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1. Introduction

ith globalization at the end of the 20th century and with the pandemic in 2020, organizations
face international markets, technological advances (Prieto et al., 2018), which r
pressure to compete in the markets and position themselves through the

performance.
For Cuenca et al. (2021), the organizational climate depends on all members an

achieve effective relationships among collaborators in an institution or c
importance to improve motivation, establish communication channels for

and operations manuals (Bravo etal., 2023; Davilaetal.,, 2021), as well as
and emotional initiation of decision-makers. It is evident that mana

the environment based on the experiences in an organization, whic
how an organization works (Pariona et al., 2021).

Senati is an organization with branches nation
in areas of immediate need, providing students
demand efficiently. At the Sechura-Piura head

ible for training technical professionals
st suitable preparation to meet labor
evidence of a problem oriented to the

current situation and subsequently improv n makihg, with new research and decisions aimed
at improving the organizational climate. eral objective of this study was to determine
the current situation of the organizatig, i the point of view of SENATI-Sechura students.

Likewise, the specific objectives wer ish the characterization of organizational factors and to
determine the characterization of i

managers that they give a di
frustration and leadership, to sh

ucture, responsibility, risk, warmth, support, supervisory styles and motivation, with
ge the dimensions with negative scores are: teams, distribution of people and
flict management, job stability and development opportunity and communication.
ng is that the dimensions that have contributed the most are: identity, responsibility,
es, support, warmth, work motivation, risk and structure, which stood out with respect
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It should be pointed out that the organizational climate is affected by the conditions of the work
areas, since the success of their functions depends on the comfort of the collaborators (Macias & Venga,
2021). In this sense, encouraging a good working environment among employees improves labor
relations based on labor compensation prototypes that are oriented to the retentiogfof the most
qualified personnel, establishing improvements in the service, empowering in the in
and direct retributions.

and maintenance for any other economic activity (Senati, 2021).
It offers twelve (12) specialties: Agribusiness, Business Administrati

Graphic
Electrical Engineering, Hospitality and Tourism, Food Industries, C i

Scie

seven types of
services for companies, such as: Advisory and Consulting Services, M and Testing, Business

Environmental Technology Center (CTA). Additionally, it o r level studies such as:
International Master in Engineering and Management of Indyg
months, in charge of the Technological Postgraduate School nternational Master's Degree in
Plant Engineering and Industrial Projects, with a duration o charge of the Technological
Graduate School of Senati and with additional international co%gfication issued by the Polytechnic
Foundation of Catalonia-Spain. It also offers courses su in CCNA Routing and Switching
V60. Fundamentals of textile testing and labeling of clot tistics and its applications within
the framework of ISO/IEC 17025. Customer service works N Validation of physicochemical analytical
methods according to ISO/IEC 17025. Design of fiberS@and fabrics. Creative expression and
interpretation in fashion design. Color manage lied to
and household linen (Senati, 2021).

2. Methodology

The approach of the present researc
research) and quantitative aspects

he presence of qualitative aspects (exploratory
elational research), configuring a combination of
ore open approaches that are gradually becoming
| environments. And of the quantitative approach (its
oaches. [t measures real phenomena. It uses statistics with
tal., 2014).

more focused. It is basically co
characteristics are: Bounded

The design used was n
the research, that is, the s tentional variation of the independent variables to see their
done is to observe phenomena as they occur in their natural
ernandez et al.,, 2014).
omprise the characterization, recording, analysis and interpretation
mposition of processes or phenomena, its fundamental characteristic is to

tion of the sense of belonging and job satisfaction. It seeks to specify the

Descriptive level, s
of the current na
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Table 1. Student population
11 % I % V % VI %
Male 10 6% 25 14% 22 13% 10 6%
Woman 24 14% 26 15% 40 23% 19 11%

Total: 34 19% 51 29% 62 35% 29 16% 176
Note: SENATI academic area coordination.

Since the population is finite, having less than one hundred thousand units, then th
the total number of students of the various specialties, so it is a census. The techniq
based on the literature review, to organize information on the performance of a t
the in-depth interview with questions in which the interviewee could express his Wews and thgsurvey
that corresponds to non-experimental cross-sectional or trans-sectional, des
causal research, and use questionnaires that are applied in different context
electronic means such as emails or web pages, in groups) (Hernandez et al

For the reliability analysis, Crombach's Alpha was used, which is reli
an excellent level, which naturally measures the internal consistency ¥f the
Campo-Arias, 2005).

tionnaire (Celina &

Table 2. Internal Consistency Index of the q
Cronbach's alpha N° of elements/ite

0,976 30

Note: Statistical process

3. Results

With regard to the characterization of the organi
following results were obtained, which show.

nate from the students' perspective, the

Percentage
14,8
13,6
32,4

e 47 26,7

Very high level rganizational climate 22 12,5

176 100,0

High level of og##nizational cli

epared by the researchers.

al:
In Table 3 there is a mo evel of organizational climate with a tendency to high (32.4%) in
contrast to the rest OQ'ndi rs.
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Table 4. Organizational climate level, by dimension

Item N° Media Deviation
standard
Dimension 1: economic conditions 176 3,3239 1,14777
Dimension 2: leadership style 176 3,0114 1,17589
Dimension 3: organizational policies 176 3,1250 1,32934
Dimension 4: management values 176 3,1364 1, 5

Dimension 5: organizational structure 176 3,1193 127
Dimension 6: member characteristics 176 3,0511 1,22949
Dimension 7: work challenge 176 3,0170 ,26705
Dimension 8: fair reward system 176

Variable 1: Organizational climate 176

Note: Prepared by the researche

.1250). Likewise, it is up to
management to incorporate improvements in the dimengions that ¥Qee contributed the least, which are:
fair reward system (mean=2.9375), leadership
(mean=3.0170).

Table 5. Organizational climat

Organizational climate Sex Total
Male Woman
Very low level of organizational c 24 2 26
17,9% 4,8% 14,8%
Low level of organizational at 17 7 24
12,7% 16,7% 13,6%
47 10 57
351% 23,8% 32,4%
30 17 47
22,4% 40,5% 26,7%
Very high level o nal climate 16 6 22
11,9% 14,3% 12,5%
al: 134 42 176

100,0% 100,0% 100,0%

Note: Prepared by the researchers.

there is a moderate level of organizational climate (32.4%). In this sense, among
stands out (35.1%), while among women the high level stands out (40.5%).
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Table 6. Organizational climate by semester
Organizational climate Semester Total

I 111 \' VI
Very low level of organizational climate 0 7 15 4

0,0% 13,7% 24,2% 13,8%
Low level of organizational climate 0 7 11 6 24

0,0% 13,7% 17,7% 20,7% 13,6%
Moderate level of organizational climate 24 19 8 6

70,6% 37,3% 12,9% 207 % 32,

6

High level of organizational climate 10 13 16 8
29,4% 25,5% 25,8% 6,7%
Very high level of organizational climate 0 5 12 5 22
0,0% 9,8% 1940 17,2% 12,5%
Total: 34 51 176

100,0% 100,0%

04

100,0% 100,0%

dents in semester II the
Sy noderate level stands out
d for those in semester VI the high
guently, for the youngest students

moderate level stands out (70.6%); while for those in sem
(37.3%); for those in semester V the high level stands out (25.89
level stands out (27.6%), according to the column percentage. Con
the level is moderate and for the oldest it is high.

of SENATI students, it was found that there is@g.hi & of organizational climate, due to the
contribution of three dimensions or aspects guch'QQ ic conditions, managerial values and
organizational policies. It should be noted t glonal aspects or factors have contributed
most to the generation of a high level of o ate. However, it is up to management to
' at have contributed the least, which are: fair
rewards system, leadership style and ased on the above, the results of the present
research are similar to those of Quifi z, Campos & Cuéllar (2015) who found that most of the
workers perceive the organization
for less than 1 year. Similarly, Pi
most are: identity, responsibili
structure stood out with respect
equipment, distribution of geople a

et al. (2016) argue that the dimensions that have contributed the
isqry styles, support, warmth, work motivation, risk and

therefore, behavioral patterns that guide to a good or bad work environment. In this
#nment must include a good communication to promote trust environments that
security to perform effectively and collaboratively with their environment, meeting
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evidenced, especially in students. Consequently, an educational institution has areas of tutoring and
guidance that help to overcome inappropriate behaviors that may jeopardize the good organizational
climate.

In SENATI it is evident that there is a high level organizational climate, which woulg#fespond to a

organizing the activities of the students.
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